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ABSTRACT
Designed for use in the reading room of the ERIC

Clearinghouse on Information Resources, this set of three
self-instructional guides provides step-by-step instructions for
locating information in the ERIC system. The first instruction sheet
explains how to use the Thesaurus of ERIC Descriptors to identify
appropriate subject headings, or descriptors, for a given topic. The
second and third guides explain how to use these descriptors to look
for information in the two monthly indexes of ERIC, i.e., Current
Index to Journals in Education (CIJE), which covers the periodical
literature, and Resources in Education (RIE), which covers the
document literature. The types of materials that are announced in RIE
and CIJE are briefly described, as well as the location of journals
?nd)the ERIC microfiche collection on the Syracuse University campus.
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" Steps in Using ERIC

This instruction sheet presumes that you have already determined
thut the ERIC indexes are likely to contain information on the
tcpic you are investigating. For general information on ERIC,

o0 Pick up a copy of the Pocket Guide to ERIC and read it before
] beginning.
8 STEP ONE- USING THE THESAURUS OF ERIC DESCRIPTORS
Qe
(gV] . . . . . .
¢ Searching for information on a particular subiect in the ERIC
Ly System involves the following steps. First, when searching by
subject, oie must find the appropriate subject headings, called
descriptors, in the Thesaurus of ERIC Descriptors. To do this:
1. Identify your specific topic in your own words;
2. Translate your topic into ERIC descriptors. Look
for the topic stated in #1 above in the "Rotated
Descriptor Display", the second portion of +the
. Thesaurus; gnrversity LIBRARIES (1968 1980) Use COLLEGE LIBRARIES
VIDEOTAPE LIBRARIES Use FILM LIBRARIES
LIBRARY ACQUISITION
m::_uml'"" l:g“m LIBRAR; ADMINISTRATION
LIBRARY ADMINISTRATORS U LIBRARY ADMINISTRAT
A A TR (g T O MATION LIBRARY AIDES Use LIBRARY TECHNICIANS RATION
*rm has been reproduced as LIBRARY AIDS . Use LIBRARY EQUIPMENT
uroc‘;nv:'?":gm the person or orgamzation LIBRARY ASSOCIATIONS
© Minor changes have been mede 1o improve LIBRARY AUTOMATION
reproduction quahty LIBRARY CATALOGING Use CATALOGING
iMons stated 1n this docu- LIBRARY CATALOGS
P e racoraany represent o LIBRARY CIRCULATION
OERI position or pokCy LIBRARY CLERKS Use LIBRARY TECHNICIANS

3. List the best descriptors and locate them in the
"Alpha_etical Descriptor Display"”, the main part of the
Thesaurus.

a. Read the Scope Notes (SN) for

LIBRARY CATALOGS Mar 1980 : :
CWE: 191  RIE:175  *GC. 710 tnformatlon on how ERIC uses the
SN Lists of library matenals arranged in erm.
“ some definite order, which record, de- |
' scribe, and index the resources of col- b. check the Broader Terms (BT),
'ﬁ”@-!"‘:""-:g"{"c:fa‘l"""{ax: Narrower Terms (iiT) and Related
f,';';:',:mfm"-:m'o,m, o9 Terms (RT) under your descriptors
UF  Dxchonary Catalogs {1968 1980) to identify other possible
DmdogCatalogs (1968 1980) descriptors that may be relevant
NT  Book Catalogs ic.
Card Catalos to your topic
Union Catalogs ]
BT Catalogs c. Make a list of other
Reference Matenals descriptors that you might aiso
u\ RT  Bibliographies use.
* Cataloging
Discographies )
N Fimographies d. Look up those descriptors and
indexes repeat thc above steps.
\) 1 Librar'as
\0 Library Materials
Q Subject Index Terms
U 4. Make a final list of the descriptors most likely to

have been used to represent your topic.

oy
4

5. The next decision to be made deals with the type of
source material required.
2 BEST COPY AVAILABLE
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STEP TWO - THE JOURNAL LITERATURE

If you are 1ooging for information likely to be found in journal
literature, begin your search in the Current Index to Journals in

Education (CIJE).

Using the descriptors identified in Step One, turn to the Subject
Index of either a monthly or semiannual issue of CIJE. The index
includes most of the elements of the citation necessary for
locating the particular article in the journal.

Library Catalogs
Laserdisc Technology Enters Mainsiream. American Li-
braries; vi7 nd p252 Apr 1986 EJ 336 202

What They Say They Do and What They Do: Assessing
Online Catalog Use Instruction through Transaction
Monitonng. Information Technology and Libraries: v5
nl p28-34 Mar 1986 EJ 336 209

A New Direction for Online Catalog Instruction. Informa-
tion Technology and Libraries; v5 nl p35-41 Mar 1986

EJ 336 210
What Lies Beyond the Online Catalog? Library Hi Tech:
v nd pl0S-14 1985 EJ 336 221

A Conceptual Framework for Teaching Online Catalog
Use. Journal of Acadenuc Librarianship; v12 n2 p90-96
May 1986 EJ 336 293

For a complete citation, along with the other indexing terms and

a brief

annotation, 1look up the EJ number in the Main Entry

section in the front of the volume.

EJ 336 209 IR 515 303
What They Say They Do and What They Do:
Assessing Online Catalog Use Instruction through
Transaction Monitoring, Nielsen, Brian Informa-
tion Technology and Librartes: v5 nl p28-34 Mar
1986 (Reprint: UMI)

Descriptors: College Librarics: *Evaluation
Mcthods; Higher Education; *Library Catalogs:.
*Library Instruction: Library Services. Library
Surveys: Man Machine Systems; *Online
Systems; Research Mcthodology; Use Studics;
*User Sausfacuion (Information); *Online
Catalogs; !Jsers (Information)

Idenufiers: Northwestern University IL;
*Transaction Log Analysis

This review of the overal! findings of the “Educating the

Online Catalog User™ project at Northwestern University

Library focuses on methods of data collection used in

evaluating onhine catalog performance and user perfor-

mance The rationale and methodology of transaction log
monitoring 2nd new directions for technical developmeni
are highiighted. (7 references) (EJS)

Journalg in the IR section of the index (the other accession
number in phe example above) may be found in the ERIC journal
collection in the ERC. If the journals you need are not in the

area of

Library and Information Science or Educational

Technology, a trip to Bird Library will be necessary. The
periodical listing of journals in Bird may be found at the ERC
desk, if you would 1like to check note the call numbers before
going to the library.




\ IToxt Provided by ERI

ERIC

STEP THREE - THE REPORT LITERATURE

ERIC's Resources in Education (RIE) index provides access to a
different type of literature. The full text of materials in RIE
can be found on microfiche in the ERC and in Bird Library's
Social Science department. Documents found in RIE include
conference proceedings, curriculum materials, research reports,
project descriptions and much more.

For a subjett search, use the same descriptors 1located in Step

One in the subject index of either an annual or semiannual index .

volume, or a monthly issue. Only the title and ERIC Dccument
(ED) number is listed in the index. Note the ED numbers of any
potentially useful items. Library Catalogs

Bibliographic Instruction in ARL Libraries. SPEC

Kit 121,
ED 269 015
Dewey Decimal Classification Online Project:
Evaluation of s Library Schedule and Index Inte-
grated into the Subject Searching Capabilities of
an Online Catalog. Final Report.
) ED 269 021

For a complete citation and abstract, use the corresponding
abstracts volume if you are in a cumulated index, or refer to the
Document Resume section of the monthly index. Note the ED
numbers of items that appear useful.

ED 269 015 IR 05
Ahmed, Carol F. 1492
Bi;iltomphlc Instruction in ARL Libraries. SPEC

Association of Research Libraries, Washington,
D.C. Office of Management Studies.

Pub Date—Feb 86

Ng?”zp-; For 8 related document, see ED 251

Available from—Systems and Procedures Ex-
change Ceater, Office of Mansgement Studics,
1527 New Hampshire Ave, NW, Washington,
DC 20036 (320.0C per issue; subscription services

available).

Pub Type— Opinioa Papers (120) — Reports - De-
scriptive (141)

EDRS Price - MFO1 Plus Postage. PC Not Avail-
able from EDRS,

Pl Ui, Copue o
sis tion, er Education, Au-
e b b Co S
truction, esearch,
;Lib_nry Skills, nMraraocouputen.r:Lwch Li-
raries

Identifiers—* Association of Research Libraries
, This Systems and Procedures Exchange Ceater
(SPEC) kit on BibhomLhic Instruction (BI) in As-
sociation of Research Libraries (ARL) examines
current developments as well as anticipated trends
based on a SPEC telephone survey of 25 ARL li-
braries with active Bl programs. Two themes which
ran through the mid-1985 interviews were the use of
new technology in BI programs and the expansion

of programs to reach more diverse sudiences.

Microfiche is filed by ED number in the black filing cabinets.
Use the microfiche reader or reader-printer to view and/or copy
pages from microfiche.

If you require further assistance, you may want to use the

collection housed on the fourth floor of Bird Library, or make an
appointment to speak with ERIC's User Services Coordinator.

Prepared by Pamela W. MeLaughlin May 1987




